
Important setup info BEFORE you turn on Multifactor Authentication (MFA 

Make sure you have an alternate email address setup that is different from your vccs email. 

Get into your vccs portal and Launch SiS 

 

Get into your Profile info by clicking profile icon 

 

  



Select Email Addresses. Make certain you have an e-mail address that is marked as Other. This will be 

used by MFA to send you a code. IMPORTANT STEP MAKE CERTAIN YOUR EMAIL IS A PERSONAL EMAIL 

ACCOUNT NOT VCCS! Note that my Other is set to a VCCS email which would lock me out as I will lose 

access to the VCCS e-mail account when I turn on E-Mail MFA. (Ever lock your keys in your car?) 

 

Here I typed in a dummy example for outlook.com. You need to use a real email and click the Save 

button! If you don’t have an Other already setup click Add an Email Address. 

 


